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High Availability

The High Availability mode ensure you to have your network always protected 
and always available. For making that possible the Protectors are coupled 
together to ensure the availability of the network if a unit fail for any reason.

There is no need for any extra cables for the use of the High Availability mode 
on the Protector. 

Be careful to not plug the both side of the Protectors if you have not activated 
the High Availability mode, you could create a network loop. 

To use the High Availability mode on the Protector please go to: 
Advanced menu > System > High Availability

The procedure to enable HA mode is : 

●Plug the Protectors on the network with only one cable on the Internet port
●Activate High Availability on all units.
●Plug the Local network cables in the Protectors. 
●On each Client Protector in the Client menu you have to add the Master IP 
address.
●On the Master Protector in the Master menu you have to add the Client(s) IP 
address(es).

Here is an example how to configure the High Availability mode.

We assume the network bellow : 

Master : 192.168.1.6
Client : 192.168.1.7
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 1. High Availability Activation

 a) Master Activation

Please login to the Master Protector, in our case 192.168.1.6 and go to : 
Advanced Menu > System > High Availability > Setup 

There change the box to Yes and click Ok then the Protector will freeze the 
interface for a short period of time during the activation of the High Availability 
mode. 
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 b) Client Activation

Please login to the Client Protector, in our case 192.168.1.7, and activate the 
High Availability mode as showed for the Master Protector.
 
 2.Client Configuration

Please login to the Client Protector, in our case 192.168.1.7, and go to : 
Advanced Menu > System > High Availability > Client
Click the link to add a new Master.

There you have to enter the IP address of the Master Protector.
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 3.Master Configuration

Please login to the Client Protector, in our case 192.168.1.6, and go to : 
Advanced Menu > System > High Availability > Master

There you have to enter the IP address of the client Protector.

 4. Force Synchronisation

You can force a Synchronisation of the units by going to : 
Advanced Menu > System > High Availability > Setup 
There you can click on Synchronise Protector Hosts, it will take some time 
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depending on the units, the load, the amount of data to synchronise.
Please note that can only force a Synchronisation on the Master Protector and 
if the High Availability has been configured on both units.
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